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1o All customers

New tede.ui regulations governing ccoie rates te .2 effect September 1, 1933, As ¢
resuli, your cable bilt will iook different anc the 1010l omount you poy Jgigable TV service
moy change. Federal low now reguiocies most cable rates ongd/ghdpes excep: for
programming offerec on ¢ per-program (such as pay-per-view) g -
Examples of per-chonnel progromming Qre premium services like
and any other cable channels ovailable individually. Your monthly bill w
separately for programming. equipment onc service calls.

New rates ore listed below. Depending on the services youCho r
tot imnay be more, less, or obout the same Os you POy now. Because of the f s
caolculoate the rates. a ccble system maoy have more than one rot 1 the
91#eren1 areas it serves
| Iglighossee
Progrézmming Services®
'} Limited Bosic 8.13
Stondord Service 11.52
- Value Pak{see below) .65
/ Preferred Service (includes Limited Basic,
, Standard Service and Vaolue Pak) 20.30
Egﬁipment Rental
/ Aadressable Convener 2.45 4
/ Standard Converter 1.04 =
S Remote Contro! A3
Other Services®
Additional Outiet No Chcrge
Guide .75
‘ Pay-Per-View Prices Vary
Service Charges
CableGuard A5
. New Connect Installation Charge 51.32
Prewired New Connect 38.49
Reconnect 32.08
Additional Qutlet/Relocaote Outlet
(initial instaliation) - per outiet 12.83
Additional Outlet/Relocate Outlet
. (Separcte trip) - per outiet 25.66
Hourly Service Charge/Custom Installation 25.66
Change of Service Charge (home visit required) 19.25
Change of Service (no home visii required) - 1.99
Premium Service Programming (purchased separately)®
HBO 12.00
Cinemax 12.00
Showiime 12.00
The Disney Channel 12.00
Additional Outiet Premium(s) - 3.00
Value Pak Services (purchased separately)®
TNT - A9
WTBS .33
The Family Channel 33
The Nashville Network 33
Premium Service Pockages®
Feature Packoge*
(Preferred Service, HBO,
Showtime and Guide) 39.30
Family Packoge*®
(Preferred Service, Showtime,
The Disney Channel and Guide) 39.30

*Applicable equipment rental charges not included
Applicoble fees and taxes will apply
) cusiomers can also begin 1o enjoy the foliowing chonne! additions on
September i1, 1993: QVC/rashion Channel, Channel £12, 3:00 - 6:00 a.m.: ESPN 2, Channel
#21; EWIN, Chaonne! #5, 1:35- 5:30 a.m.
Your bils will contoin detailed information. will do everything we can to minimze
confusion during 1is fransiion. Let us know I we can answer any quastions by caling $04-574-4900.
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November 29, 1993 el
° FCC - MAIL RO

Vvia Facsimile i

Catherine M. Christensen, Esquire
Bienstock & Clark

200 South Biscayne Boulevard
Suite 3160

Miami, Florida 33131

Re: Cable Satellite of South Miami, Inc.
Service Contract

Dear Catherine:

Today I received the enclosed Service Contract that Cable
Satellite of South Miami, 1Inc. is apparently offering its
subscribers. This contract is troubling in several respects.

First, the language of this contract implies that customers
are required by the Federal Communications Commission to pay
certain amounts for service. This is patently false. The Federal
Communications Commission does not require Cable Satellite to
charge anything at all for service. Each and every service charge
listed on the Cable Satellite Service Contract is a Cable Satellite
charge, not an FCC charge. The contract language to the contrary
is false and misleading and should be corrected immediately.

Next, the Service Contract is clearly a contract of insurance
under Section 624.02 of the Florida Statutes. The City of South
Miami needs assurance that your client's insurance business is
being conducted pursuant to a Certificate of Authority, as required
by Section 624.401 of the Florida Statutes. Please provide a copy
of Cable Satellite's Certificate of Authority.

Finally, it appears that Cable Satellite's offer of a Service
Contract is an attempted evasion of both the FCC's Cable Rate
Freeze and the rate regulation limits established in the FCC's
rules. Please explain how this Service Contract is consistent with
these requirements.
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Thank you for your prompt attention to these matters. Please
respond to this inquiry on or before December 14, 1993.

Sincerely yours,

Joseph A. Belisle
Special Counsel
City of South Miami



A

SERVICE CONTRACT

You as a cable subscriber are required to pay the following service
charges based on Federal Communication Commission formulas:

Hourly Service Charge

(Customer Related) | Hr. Minimum ......ccuunmveneniensonsinns $52.76
Additional Connection

Required Separate Installation............cccvueercsnssenserierssssenss $26.38
Relocate Outlet.............ccoourcrrvcnncrmmrcrmmsneresssssesssssssssssnssossases $26.38
Computer Upgrade on Optional Services........ccooeccverecrmsonees $ 200
Computer Downgrade on Optional Services .........couesssscene $ 200
Connect VCR Requiring Separate Installation .........c.cousieuras $13.19
Connect FM Requiring Separate Installation ...........ecevesienen $13.19
Install A/B Switch

Requiring Separate Installation..............ccoeeveisssersssursasses $13.19
Delivery of Remote/Converter

After Initial Installation..................... earsecrseserssssarsesshessaesasens $13.19

We have arranged with our Service Department to eliminate your paying
the above charges by paying a nominal monthly service fee of Two ($2.00)
per month, regardless of the number of occurrences.

Please sign and return this form with your next monthly payment.
Agreed to by:

Cable Television Subscriber

Address

149000887 1193 City, State, Zip Code
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CNAIL RO
Decenber 16, 1993 ECC

Mr. Charles C. Hermanowski

Cable Satellite of South Miami, Inc.
10711 S.W. 216 Streeat

Suite #100

Miami, Florida 33173

RE: 93-0
Dear Mr. Hermanowski:

This office is chargad with the responsibility of enforcing Dade
County’s Uniform Trade Standards Law and protecting consumers in
public interest matters. In that regard, we have investigated the
statements and representations published in the attached "Service
Contract” which was mailed to your customers along with their most
recent bills. Our findings indicate that the "Service Contract®
appears to violata Sections 8A-108(a), 8A-110(d) and 8A-113(b) of
the Code of Metropolitan Dade County and Rule 2-18.02, F.A.C.

More Particularly, your "Service Contract," directly or by
implication represents:

1. "You as a cable subscriber are required to pay the following
service charges based on Federal Communication Commission

formulas."

This representation appears to violate Section 8A-108(a) and
8A-113 (b) of the Code since it gives the impression that the
Federal Communication Commission has authorized or approved these
rates.

2. The solicitation is misleading in that it creates the
impresgion that a $2.00 monthly service fee is required since
arrangements have been made with your Sarvice Department. The
statement "Please sign and return with your next monthl
payment" does not afford tha consumer an option to decline.

3. The option to daeline should be spelled out in a three (3) day
Buyer’s Right to Cancel disclosure statement since this is a
future servica contract.

Section 2-18.02, F.A.C. provides that anyone who requires an"
advance fee for services to be randered in the future on an ongoing
basis must provide this disclosure in typesize in bold-face type of
a size of 10 points in the contract,



4. Our investigation revealed that thare is a condition associated
with the $2.00 monthly service fee. That is to say, the $2.00
fee must be paid for a minimum of one year. Section 8A-110(d)
of the Code requires conditions such as this to be
conspicuously disclosed in a place contiguous to the $2.00
offar,

Section 8A~124 of the Code of Metropolitan Dade County authorizes
this division to obtain up to a $10,000.00 civil penalty for each
violation of the provisions of Chapter 8A of the Code. Before this
office considers whether action in the public interest is
warrantad, you are being offered an opportunity to amicably resolve
this matter through the signing of an Assurance of Voluntary
Compliance and payment of civil penalties covering the infractions
set forth in this letter. 1If you elect to sattle this case, please
contact ma upon receipt of this letter to schedule an appointment
to meet with me.

If you have any questions, please do not hesitate to call.

Consumer Advocate
LE:nkp
cec: Cathy Grimes-Peel, Cable TV Coordinator//
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FIRST UNION FINANCIAL CENTER
SUITE 3160
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TELECOPIER (308) 380-1226
3340 OCEAN PARK BOULEVARD
SUITE 3060
SANTA MONICA, CALIFORNIA §0408

{310) 314-8660

TELECOMER (310) 314-08682

December 21, 1993

Mr. Leonard Elias

Consumer Advocate

Consumer Services Departmant
consumer Protection/Advocate Division
Suite 902

140 West Flagler Straet

Miami, FL 33130-1561

Re: Cables Satellite - Service Contract -
Your Letter to Mr. Charles C.
Hermanowski dated December 16, 1993

Dear Mr. Elias:

. The above-refersnced letter to Mr. Hermanowski has been
referred to this firm for a response.

Please be advised that Cable Satellite has the legitimate
right, under the Cable Consumer Protection and Competition Act of
1992 (the "1992 Cable Act"), to sell installation and equipment
service contracts to its cable subscribers. The Service Contract,
as published, does not, and was not intended to, mislead Cable
Satellite’s subscribers in any way and does not contain any untrue
statenents ag alleged.

Nev federal regulations governing cable rates went into
affect on September 1, 1993. As a result of the 1992 Cable Act,
and in order to partake of certain services provided by Cable
Satellite, a cable subscriber is required to pay for such charges
{(wvhich reflect Cable Satellite’s "Equipment Basket™ of costs) in
the amounts mentioned in the Service Contract, which amounts are
based upon permissible formulas set forth in the rules and
regulations promulgated by the Federal Communications Commission
(the "Fccv),
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Mr. Leonard Elias
Decenbar 21, 1993
Page 2

cable Satellite’s Service Contract to its customers
provides that the cable operator’s service charges are "based on
Tederal Communication Commission formulas" and this is a true and
correct statement of the current federal law. The rates set forth
in the Service Contract are indeed the rates which Cable Satellite
is legally permitted to charge, and in order for customers to
obtain the various services, they are required to pay the rates
mentioned in the contract.

Under 47 C.F.R. 76.923(b) of the FCC’s rules, cable
operators are required to completely unbundle the charges for
equipment and installation from their charges for programming, and
customers must now be charged separately for various services and
equipment. The rates for equipment and installation must be
established at cost in accordance with the Hourly Service Charge
(HSC) formulas adopted by the FCC. 47 C.F.R. 86,923(d) The HSC is
derived from the system’s historical cost for service and repair,
plus a reasonable profit.

As noted in FCC oOrder No. 92-266 and pursuant to the
terms -and provisions of Section 47 C.P.R. 76.923, Cable Satellite
may establish a one-time charge for service installations or may
recover the costs through a series of monthly charges.

In addition, under federal law, cable operators are
pernitted to sell service contracts for the maintenance and repair
of its equipment. The price of service contracts must be based on
the hourly service charge multiplied by the estimated average
number of hours required for maintenance and repair over the
axpacted life of the eguipment.

Moreover, a cable operator may offer equipment or
installation at charges beslow those deternined under paragraphs (e)
through (g) of Section 76.923 so long as those offerings are
reasonable in scope in relation to the operator’s overall offerings
in the Equipment Basket and are not unreasonably discriminatory.

In fact, the Service Contract was prepared in rearon-o to
the rate rsquirements under the 1992 Cable Act and is designed to
ba "consumer friendly." All of Cable Satellite’s subscribers were
previously notified of the many changes which Cable Satellite was
making to its programming and service charges as a result of the
1992 Cable Act, including the option to purchase the Service
Contract which is now the subject of your inquiry. A copy of such

Notica is enclosed.

As far as Cable Satellite is aware, the Service Contract
has not been thae source of any complaints by its customers.
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Mr. Leonard Elias
December 21, 1993
Page 3

Despite the pro-consumer publicity that the 1992 Cable Act has
raceived, to our knowledge, there has been no debate over the fact
that one of the impacts of the Act on consumers is that customers
can now be subject to hourly service charges for service calls.
Without a Service Contract such as the one which Cable Satellite
has implemented, every subscriber would be exposed to these hourly
sarvice charges.

The fact that the Consumer Sarvices Department has
conducted an investigation and has already assigned a case number
to this matter is quite disconcerting in light of the fact that
Cable Satellite was navar contacted about this until such time as
it recsived the Department’s December 16 letter, Had the
Department contacted Cabla Satellite to discuss this matter, the
Department would have realized that as a result of the Service
Contract, Cable Satallite’s customers now have several options when
it comes to obtaining Cable Satellite’s services.

Any customer can affirmatively, and in his or her own
discretion, alect to enter into this installment arrangement (which
covars all services listed) under the Sarvice Contract. 1In the
alternative, tha customer can pay for charges separately each tinme
it incurs such a charge as a result of Cable Satellite’s perforaing
any services affirmatively requested by a customer.

Also, please kesp in mind that in addition to the recent
notice attached hereto, customers are informed at the time of
initial cable installation of the products, services (and rslated
prices) offered by Cable Satellite. Also, in accordance with the
provisions of the 1992 Cable Act (47 U.S.C. § 552), Cable Satellite
will, at least annually, and at any time upon request, provide its
customers with information concerning, among other things, the
services offered by the company and ¢the installation and
maintenance policies of the company. :

Again, none of Cable Satellite’s subscribers has
complained to the company, and approximately 3% of the company’s
subscribers have affirmatively chosen or "opted" to enter inte the
Service Contract with Cable Satellite. The remaining Cable
Satellite subscribers, being reagsonably sophisticated consumers,
have, by deciding not to execute and return the Servicas Contract
with their billing payments, most likely elected to pay for any
required charge at the time when it requests, and Cable Satellite
actually performs, such servicas.

In light of the foregoing federal laws, wvhich we believe
supersede any provisions contained in the Code, it does not appear
that Cable Satellite should be panalized for allegedly violating



Mr. Leonard Elias
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certain provisions of the Code when it is legally allowed to charge
rates for installation services and equipment pursuant to federally
mandated formulas and to enter into service contracts with its
customers in connection therewith.

Therefore, Cable Satellite will not agree to sign an
Assurance of Voluntary Compliance and/or to pay any civil penalties
covering the alleged infractions and plans to vigorously contest
any suit which is filed by the Department. If you would like to
discuss further why the Department believes Cable Satellite’s
Service Contract is not in the best interest of the consumer,
please do not hegitate to contact this firm or Rick Hensley
directly at Cable Satellite. ‘

v?/mly/y/l?; ﬁ/
i

erry S.;Blc stock, P. A.
TSB:ce

Enclosure

¢g: Cathy Grimes—-Peel
Mr. Rick Hensley
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~ eABLE SATELLITZ oF SOUTE MIAMT

*Your Satellite Conuegtion For A 4bY ¢ Lifestyle®

Dear Customer,

70 coxply witk Pederal Regulations under the (%92 cable Act, we will be

some to our channel line-up and -harges far services. DBecauss
Federal Govermment’s rate forsmla, same sexvica levels msy increase in pri
vhile others decrease. These changes taks cffect on September 1, 1993 and will
be reflectad in your october bill

PEOIUCYS & SERVICEA FRICE LIS
(all prices axzlude applioakle franchise fe=s »2c any other Govarnmental oharges)
BASIC SENVICE -~ $25.4¢8 per month

MR] !!'I

v od individusl.y 37, for greater savings, buy more

Preniup » =h
than ons and receive special discoucts.
Individaal . . .
(pes month) fpet mong)

8O §12.95 growt i /Movie Channel/Encoge $13.95
g.mﬁn $10.95

M Ch. $ 9.595
Clnemax $12.55 (pez month)
The ¥evie ch. §10.95 EBO/Disney/Cinemast/Playboy
Playboy $ 9.358% Any Two Prenium Sacvices $20.85%
Eoocoxe S 6.95 Any Three Premium Services $30.85
SUR (Spanish) $ 6.95 ATy Pory rramivm 8ervices $40.88
Sports Chamnel 8 2.58

wﬁ the use of an addressable comverter (for vhich there is a separate monthly
charge) you mAy call the Pay-Per-Viev phone oumbers listed below and oxdar a
povie or event. The schadunle of Pey-Per-view movies and eveats, ordering
ingstructions, and their prices are shown on the Preview channel (cChannsl 58).
Your account will be charged for each mov: » :r svent you ordor.

Pay-Fer-Wisy

Requast 1 § 3.98 231-1670
Request 2 § 1.95 "o Be Amnoanced
Request 3 $ 3.95 0 Je 2Amnounced
Action Pay Per Viaw $ 3.98 7o 3& Anncunced
® At Hight $ 4.95% 130-1038

spec Events Varied 134 414

W - Plan your premiun ibhle viewing with this informative
de at $1.00 per monrth.



SUArAgay
Addregsable Couverter § L. 5 pmrz month
Rafpote Coatrol § . 2 par menth
Additiocpal outlet LY per month

Unwvired Rasidence Installation

(wvithin 1287 of cable plant
Wired Rasidecce Iastallation
Rastart/Asconzect/Transfer Residapce Ins-alls .om
Ragtart/Reconnect For Non-Pay
additional connsction st 2ims of Iaitial !nstallation
additiopal cogmection Required Sepatate -sta’’ation
Relocate Cutlet
Computer Upgzade on optional services
Ccemputer Downgrade on Services
contact VCR at Time of Initial Installat: o
Colineot VCE Raquiring sepsrates Installat: i
Coanect FX at Time of Inmftial Installaticw
connect FX Requiring separate Installiatic:
purchase A/¥ Switck
Install A/R owiteh at Time of Initial Installation
Install A/B Switch Requiring separate Installation

Belivery of Remote/Convertar After Initia 'pstallation

Adninigtrative Yes for Delinguent Payment
Nen-gufficient Funds charge

Sareturned Addresszble Converter Charqe
Unratornsed Renote Charge

Inatallatiog Promotion Ouly

Aorxly Gervice charge (Custaney Related *r  dinixum

§ 19.98 -
$ 53,78

Commercial and non-standard iastallations aud other sezrvices oot listed above
wil) be charged the Hourly Service Charge. Please call us for more jnformatien.
Prices do sot include fragsbhise Jees or 17 rther Govermmental charges. All

prices axe mubject to change.

Commercial Basic Cable - (Lounges/Bars)
additiogal Outlet - (Lounges/Bars)
Coxmercial Basic cable - (Others)
Additicnal cutlet - Othars)

coaverter

Remcte

OPTISNAL NONTELY SERVICE CONTRACT

optional service centract

$ 2.00 par month

Elininates tha following charges ragatdlass f cultbar of Occurrences:

Bourly Service Charge (Customwr Related) . Er. Minimum

Addi Cannectinn Required Separate Tretallation
Relccate Outlet
Upgrads oB Optionpal services
Computear Dewngrada ca opticnal Services
counect VCR Raquiring separate Installatie:
coanact ¥ Requiring ate Installatior
Tastall A/D switsh Requiring saparate Installatiom

Delivery of Emacte/Convertar Aftar Initial frstallation

»these prices aze formulated gsing the Hourly sarvica
prescribed by ths Tedaral cvumnzicatinn Cunnisoiaa’ihrlulas

52.76x
26 .38»

2.00=

2.00e
13.19e
§ L3.19«
$13.19»
$ 13.19e

$
$
$
$
$
$

charge (ESC

average timg for esol ingtallation activit: tased upon historical data.



